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mmissioners CoPPs.~~n:GJybum,and Baker,

Honorable Julius Genachowski, Ch i
Commissioner Michael J. CoppS
Commissioner Robert M. McDowell
Commissioner Mignon Clybum
Commissioner Meredith Allwell Ba

Dear Chairman Genachowski and

Re: C D cketN

Video Relay Service allows deaf ind iduals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital nk that connects deaf people to the hearing community.

Ensuring that deaf individuals have ccess to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Co missioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statuto goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY co ications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the f, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the C mmission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and n an end to VRS.

You shOUld be increasing the availa ilily and use ofVRS, not culling back. You should adopt a rate that
encourages continuing improvemen in VRS technology. Recent developments in VRS are a good example
of how the service can be improved such as enhanced 911 services, 1D-digit numbering, a larger and better-
trained pool of interpreters, and be videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for ny deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over band more affordable to deaf individuals.

Progress toward functional equiva ce will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more wid Iy available. VRS is a recent and dramatic advancement that benefits
those who are deaf. but so much re can be done. It would be tragic if the FCC were 10 destroy this
broadband service that is so vital to e deaf.
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I urge you to establish a fair and Pf ietable rate for VRS that will encourage VRS PfOViders to invest in
improving VRS and reaching more eaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Federal Communicatlone Commlaslon
445 Twelfth St,eet SW
Washington, DC 20554

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Aobert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

c;:-

Rs: CG Docket Nos. 03-123 and llHi1

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Aelay Service over broadband to communicate in American Sign language, my primary language. For those of us who are
deaf, VAS is a lite~anering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VAS and encouraging improvements in VAS should be a high priority for you as Chairman and Commissioners of
the Federal Communications Commission. The Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide
"functionally equivalent" communications.

You will soon determine the future of VAS. When you set the VAS rate, you will determine whether America makes progress toward the statutory goals of
functional equivalence, nationwide access, and inclusion - or force deaf users to revert to TTY communications. And, you will determine whether VAS fulfills its
potential to drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and Isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VAS rates. These proposals will push VAS providers into bankruptcy and mean an end
to VAS.

You should be increasing the availability and use of VAS, not cutting back. You should adopt a rate that encourages continuing improvements in VAS
technology. Aecent developments in VAS are a good example of how the service can be improYBd, such as enhanced 911 services, 10-digit numbering, a larger
and bettertrained pool of interpreters, and better videophones with an array of enhanced features. fv10nthly payments for broadband are a big expense for many
deaf people, and instead of trying to cut back on VAS, you should be exploring ways to make VAS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VAS providers to improve VAS and make it more widely available. VAS
is a recent and dramatic advancement that benefits lhose who are deaf, bul so much more can be done. II would be tragic jf Ihe FCC were to destroy this
broadband service Ihat Is so vital to the deaf.

I urge you to establish a fair and predictable rate for VAS thai will encourage VAS providers to invest in improving VAS and reaching more deaf individuals. The
law requires it and it Is the r' . to do.

Sincerely,

Sign"l!i~~§ii!l] =~_

Joseph Thomas
25 West Avenue
Arkport, NY 14807
parkjnoometer2@stnvrrcom
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
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Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that IS
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - nr
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement. and
Isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digij numbering, a larger and better·
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
lhose who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy thiS
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

~v~Signature ----'~=""-=:::..>"'"'=-_...:~=__=:=>------------ Date E - I0 - ;"0 I '0
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Mr, Leonardo Velez
15 Nancv Theresa Ter
Atbany, Ny 12205

Ite _
L <:>" ~ 2 Go@.PYC4f'c:...,....,R"",P,,,,-,--o-"Co",,--,~.L<:> _

City

Email .Ro '!:> e..

1



Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDoweii
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03·123 and 10-51
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Federal
Communications
Commission
445 Twelfth Street SW
Washington. DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionaiiy
equivalent" communications.

You wlii soon determine the future of VRS. When you set the VRS rate, you will detenmine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - Dr

force deaf users to revert to TTY communications. And, you wiii determine whether VRS fUlfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
Isolation.

I was deeply disturbed 10 see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutling back. You should adopt a rate that
encourages continUing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and betler·
trained pooi of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf.people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence wiii be destroyed if the FCC does not encourage VRS providers to
Improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy thiS
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS proViders to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, j!'

Signature.pj~ ;[ 1£J~

Name m'. Ms Elaine L Vele/.
Address .'. 15 Nalley Theresa T~:r

--- Albany. NY 1220'
City ::itate ::-:- _
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Rp· rr; rue i et Nos. 03-123 and 10-51

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Honorable Julius Genachowski, Chainnan
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
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Dear Chainnan Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign Language,
my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is a vital link
to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chainnan and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon detennine the future of VRS. When you set the VRS rate, you will detennine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or force
deaf users to revert to lTY communications. And, you will detennine whether VRS fulfills its potential to drive
broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example of
how the service can be improved, such as enhanced 911 services, to-digit numbering, a larger and bettertrained
pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits those
who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this broadband
service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

http://www.sorensonvrs.com/saveVTLprinUetter
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Re: CO DockelNos. 03-123 and 10-51

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
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FCC Mail Room

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service
that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a
high priority for you as Chairman and Commissioners of the Federal Communications Commission. The
Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals
nationwide "functionally equivalent" communications.

You will soon determine the future ofVRS. When you set the VRS rate, you will determine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access, and
inclusion - or force deaf users to revert to TrY communications. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of disproportionate poverty,
disenfranchisement, and isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will
push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use ofVRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good
example of how the service can be improved, such as enhanced 911 services, IO-digit numbering, a
larger and bettertrained pool of interpreters, and better videophones with an array of enhanced features.
Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut
back on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf
individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers
to improve VRS and make it more widely available. VRS is a recent and dramatic advancement that
benefits those who are deaf, but so much more can be done. It would be tragic ifthe FCC were to destroy
this broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS d reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, '--

Signature --L..-----":....::..c~L-.-=~~V_-<L-'-------_Da~ -9-:/0
http://www.sorensonvrs.comlsavevrsyrint_letter 5/9/2010



Re: CG Docket Nos. 03-123 and 10-51

Janet Hart
3745 Kilmuir Dr.
Columbus, OH 43221
rbhart 15@yahoo.com
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Re: CO Docket Nos. 03-123 and 10-51

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Honorable Julius Genachowski, Chainnan
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Received &Inspected

MAY 17 2010

FCC Mail Room

Page I of2

Dear Chainnan Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service
that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a
high priority for you as Chainnan and Commissioners ofthe Federal Communications Commission. The
Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals
nationwide "functionally equivalent" communications.

You will soon detennine the future ofVRS. When you set the VRS rate, you wilJ detennine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access, and
inclusion - or force deaf users to revert to TTY communications. And, you wilJ detennine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face ofdisproportionate poverty,
disenfranchisement, and isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will
push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use ofVRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good
example of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a
larger and bettertrained pool of interpreters, and better videophones with an array ofenhanced features.
Monthly payments for broadband are a big expense for many deaf people, and instead oftrying to cut
back on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf
individuals.

Progress toward functional equivalence will be destroyed ifthe FCC does not encourage VRS providers
to improve VRS and make it more widely available. VRS is a recent and dramatic advancement that
benefits those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy
this broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature_~of'-""-'~"-'-'=-'-tf::=-L-~~~-'-_~~_Date
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Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Honorable Julius Genachow8k.i, Chainnan
Commissioner Michael J Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. OJ·I23 and 10-51

Dear Chainnan Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to communicate in American Sign Language, my primary
language. For those of us who are deaf, VRS is a life-altering broadband service: that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high priority for you as
Chainnan and Commissioners of the Federal Communications Commission. Thc Americans with Disabilities Act (ADA) requires
the FCC to make available to all deaf individuals nationwide "functionally equivaJent" communications.

You will soon detennine the future of VRS. Whcn you set the VRS rate, you will detennine whether America makes progress
toward the statutory goals of functional equivalence, nationwide access, and in~;lusion - or force deaf users to revert to TTY
communieations. And. you will dctcnnine whether VRS fulfills its potential to drive broadband adoption by the deaf. even in the
face of disproportionate poverty. disenfranchisement, and isolation.

1 was deeply disturbed to see the Commission's recent Public Notice on VRS rates. Thesc proposals will push VRS providers into
bankruptcy and mean an end to VRS.

You should be increasing thc availabilily and use of VRS, not ~~utting back. You should adopt a rate that encourages continuing
improvements in VRS teChnology. Recent developments in VRS are a gooo example of how the service can be improved, such as
enhanced 911 serviees, IO-digit numbering, a larger and better trained pool of interpreters, and beUeT videophones with an array
of enhaneed features. Monthly payments faT broadband are a big expense for many deaf people, and instead of trying to cut back
on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress lOward functional equivalence will be destroyed if the FCC does not encourage VRS providers to improve VRS and
make it more widely available. VRS is a recent and dramatic advancement that benefits those who are deaf, but so much more
can be done. It would be tragic if the FCC were to destroy this broadband service that is so vital to the deaf.

I urge you (0 establish a fair and predictable rate for VRS that will eneourage VRS providers to invest in improving VRS and
reaehing more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Edward Rogers
5244 Hickory Knoll LN
MI Holly. NC 28120
cairogers(q mc.com



May 8, 2010

.~ederal Communications Commission
44S Twelfth Street SW
Washington, DC 20554

Honorable Julius Genachowski. Chairman
Commissioner Michael J. Copps
Commissiuner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith AHwcll Baker

Re: CG Docket Nos, 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service m'er broadband to communicate in American Sign Language, my primary
language. For those of us who are deaf. VRS is a life-altering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvemenlS in VRS should be a high priority for you as
Chairman and Commissioners of the Federal Communications Commission. The Americans with Disabilities Act (ADA) requires
the FCC to make available to all deaf individuals nationwide "functionally equivalent" communications.

You will soon detennine the future ofVRS. When you set the VRS rate, you will detennine whether America makes progress
toward the statutory goals of functional equivalence, nationwide access, and inclusion - or force deaf users to revert to TTY
communications. And, you will detennine whether VRS fulfills its potential to drive broadband adoption by the deaf, even in the
face of disproportionate poverty, disenfranchisement. and isolation.

I was deeply disturbed to see the Commission's rceent Public Notice on VRS rates. Those proposals will push VRS providers into
bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate thai enl.:ourages continuing
improvements in VRS technology. Recent developments in VRS are a good example of how the service can be improved. such as
enhanced 911 services. lO-digit numbering. a larger and better trained pool of interpreteI'3, and better videophones with an array
of enhanced features. Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut back
on VRS. you should be exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to improve VRS and
make it more widely available. VRS is a recent and dramatic advancement that benefits those who are deaf, but so much more
ean be done. It would be tragic if the FCC were to destroy this broadband serviee thai is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS pro·.. iders to invest in improving VRS and
reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely.

Signatur~(j

Edward Rogers
5244 Hickory Knoll LN
Mt Holly, NC 28120
cajroger~~({ me.com



Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
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FCC Mail Room

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life­
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better­
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and r'lake it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the'FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature ----"'-------==....::...,f--.---------- Date _1..:::....?'+;/_I_o.J-i_J-=-o__
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